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Student Satisfaetion Survey: Tool to Enhanee (Juality in 19 

Satisfaction of one's curiosity is one of the greatest soures nf huppinens in life. 

Introduction: In olar system, su) is at the utut 
while all other planets revolve around it rather 

these plancts nced to revolve fur their cxisten 
Analogically we an say that stuent is like: the 
sun while all ther factors cngayed in higer 
cducatun are like the planets A huran eing. 
adapt and keep rf thinking adapting tr, the un V 
shall with the studerts Whilt. arlagtiny tr iping 
up with tndents fHigher fducatitaal hstitutes 
(HEs) have to under stad the stulents ar their 
chang1ng irend Rapid zlotaliattn has restal 
deep inpat ofn every nt f hu1ar 1ife 4t 

tbyetives t forth by A is t, IatE ylrta 

Umnane with nd of the firrt (e # the 
rnean achese this (hiii is f 2tively take 

hjectives: 

Dr, V.M More, 
Principal 

Student Satifwt Survey' is e f ch rrcan 
o that end In this pays, the rewarher, hae tried 
to under Aard the Unn of tudet satisfatt 
rvey s1 applicability in Sndia nari, 
atUAIs and challnye. 

folkrwny wa 

Ms Harsha Suryawanshi 

f underdand the 
satsstatv n the chanpoy ea, 

Literature keview 

ept of Mudent 

2 fotudy the lpheles in its applcat an 
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Hewarch Methodulogy: lhrs reearch rapes thenetal in nalute In ths papt alemt has beenmae study thhe cept ulet satisfactv rvey. its applcatilty in Indian educatsA vyten asd ivestigate challenges befote it fhe literature wed in it purely frn eAlary 
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implementing 
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3. Stoitentery 
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What is student Satisfaction? 

atnlacties be 
evaluats LE of 
find cnt lac utac ar MTEsponding 

dalities whch utirmalely helps the 
wpe ith te Meatig 

slac 
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Eed n desire the pleaste 
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.telessel, Stcnsaker and Grogaard (2002: 
as students ilssessents of the services 

proided by uniersities and colleges. In this 

nlet. I1e caN Say that sSCTVICeS provided by IEs 

as metrCS tor mcasurement of studet 

salisBaction. Broadly speaking. while determining 
student satistaction, I\O V ICWS are visible, first is 

that students are cUstomers and hence student 

salistaction is that of a customer. Will (995) 

Sugsests that the primary custonmers of the 

universities are the students, and so Higher 

Fducation is inereasingly reeognizing that it is a 

sen ice industry and is placing greater emphasis on 

meting the expoctations and neods of students. 

Honever, Indian vien is altogether different from 
view. In consumer 'student as the above 

niverief Dellhi vs, Ram Lal, Supreme Court of 

lndia refused to hold university as industry'. Even 

the term industry given in Rajappa 's case 

specificall, excludes educational institutions from 

its purview. The term industry is defined in the 

context of workIman and not student however. 

analogically one can certainly say that in India, 

cducational insitutions are not business oriented'. 

Now a day, education sector has undergone radical 

changes due to globalization and hence in this era 

the subjective Student satistactionis 

perceptions, on students part. of how well a 

Ieaming environment supports academic success. 
that implies 

Strong 
satisfaction student 

appropriately challenging instruetional methods 

ndicators for student satisfaction: According to 

the revised guidelines of NAAC, student 

Sat1sfaction would be regarding teaching learning 

ocess. Ihe indicators may include use of student 

centric methods: use of ICT for eflective teaching: 

ientoring the students and innOvation and 

reati ity in teaching-learning. All these indicators 

must cumulatively culminate in creating comfort 

feeling as well : as intellectual stimulation in the 

Sludent. All efforts of twachers and istitution 

Would be impactful only when students perceive it 

lo be meaningful. Besides these indicators, 

nfrastructural facilities, sports 
lacilities, library, 

hostel facility may also help in scaling student 

satisfaction. 

The names of schools are involve the wod Alndr ' 

meaning temple. The schools or colleges: are 
regarded 

As places where one Can acquire 
koowlede while 

Goddess Saraswatis regarded as knowledge giveT 
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In consonance to the student as consumer 
concept, placement and career counseling also 
happens to very vital indicator. The student 

salisfaction as expected in the new RAAF does not 

seem to take cognizance of it directly. Student 

satisfaclion as per new guidelnes aims at creating 

urge for higher education amongst students such as 

pursuing post graduation and doctoral study. This 

may ultimately result in better placement but this 

Is not always true as in casc of social sciences, 

many unemployed students with higher education 

can be sccn. 

Student Satisfaction as Tool for Quality 

Improvement: As stated earlier, student is the key 

factor in gauging satisfaction while satisfaction of 

stakeholders is the crux of success of institution. 
is indicative of student Hence satisfied 

accomplishment of every educational institution. It 

is the student who is the ultimate beneficiary of 

education system. Globalization has made higher 

education as the significant criterion for 
Higher education determining development. 

requires immense focus in order to thrive in the 

competition and satisfied student would certainly 

assist in the competition. Endeavouring to attain 

utmost student satisfaction w ould detinitely lead to 

improvenment in quality of higher education. 

Student satisfaction is nothing but strengthening 

the indicators of student satisfaction such as 

quality teachers, student centric teaching and 

learning, extensive use of ICT in consonance with 

modern time, improved infrastructural facilities 

taking into account needs of students. Post NAAC 

accreditation, even rural colleges have developed 

as per the requirements of NAAC and thus 

acereditation and assessment by NAAC has 

succevded in achieving its goals to sOMe eXEnt. ln 

order to keep pace with changing circumstances, 

NAAC has introduced the concept on student 

satistaction giving it special weightage and making 

it to be done by independent persous. 

Problems before Student Satistactiou Survev: 

The concept of student satistation is quite new in 

Indian scenario and henve it will tace problems in 

the beginning. the rescarches have tricd o locate 

these Droblems which tevds o have critical 

evaluation, 

lndiau niv ersities can be broadly classiti o) 

the basis of financial sources as publie 

universilies and private universties. Public 

universitics are provided witth tinancial 

assislance trom either the Central Government 

or State GOvenment. NeCeNsAry Orolary ot it 

is that these nverSitIeS are lot free to decide 

its tee strucure at its swcet will but are guided 

by respective gOemments, Generall\ these 
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that 
of priv atization, it becomes imperative to say 

studentS are customers. 

dre serving to trigger students' thinking and 

learning. (Celia ( ILo. 2010) 
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universities charge very less fee as compared 
to private universities that are not at all 
financially dependent on any government. 
Therefore the students studying in public 
universities pay less than students of private 
universities rather the students of public 
university can be regarded as its beneficiaries. 
Hence student satisfaction criteria should be 
different than thatof sludents of private 
universities who pay huge fee. 
Student response to satisfaction survey: 
Another Important aspect of student 

satisfaction survey is that the survey would be 
online i.c. the stakcholder students would be 
communicated through their e-mail. This will 
certainly pose problems for the HEls located 
in rura! as well as urban areas where rate of 
digital literacy is very low. We visited a 
Government Women's College in a rural place 
in Utter Pradesh recently for NAAC 
accreditation under the old system. We ask the 
girls about possession of mobiles, Aadhar Id, 
E-mail Id and communication skills in 

English. Less than ten percent of the girls 

questions in English. This would mean that 
students in such rural or tribal colleges with 
regional language as medium of instructions 
may not be able to independently respond to 
any direct online survey that NAAC is 

proposing to carry out. Such students may not 
even understand the meaning of the questions 
on their own. If they have to depend on 
outside help. directly or indirectly, the 
independent survey will become a futile 
exercise. The College will get weightage 
assigned only if at least ten percent of the 
students respond to the survey." (Kurup 2018) 

It is true that pcople from these rural or urban 
areas are using internet but that use of internet 
js very Jimited. restricted use of some social 

media. Many of the students from rural area, 
urban arcas do not have their mail ids and 
hence it would be difficult to cOm1nunicate 
them for survey. Again, as statcd carlicr, these 
students are not efficient enough to handle the 
mail accOunt in that repard. 
Sampling and data collection: The NAAC has 
staled to Use random sampling method for 
collection of data from students. Out of the 
total enrolled students, it would choose (wenty 
percent students randomly. (NAAC Manual 
2017; 96) Whether these students would be 
truly representative sample of the community 

will certainly a vital issue. 
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Conclusion: Indecd, student is the cpicenter in every educational system not only hecause le beneficiary but student is future ol ever nation. In order tc strive the gloha competition, it is necessary to take int account the needs of the student so 
satisfy it which would culminate into attainin. quality. However. it is not fcasible to ado 
same scale to measure the needs and 
consequent satisfaction of all the student. Students of different streams, different calier and background would certainly differ in ther needs and ultimate satisfaction. All thee 
factorsif taken into account and implemented 
accordingly would certainly lead to 

improvement in quality of higher cducation, 
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present for interaction with Peer Team said 
they have their own mobiles, Aadhar and E 
mail Id and not even half dozen could answer 


