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Satisfaction of one's curiosity is one of the yreatest sources of happiness in life.

Introduction: |n solar system, sun 15 at the cemer
while all other plancts revolve around it rather
these planets need 1o revolve for their eristence
Analogically we can say that student is like the
wn while all other factors engaged o highet
education are like the planets As human beimgs
adapt and keep of thinking adapting Y the sun. 4
shall with the studerts. While adagting or 1piny,
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W ier Jonssen. Stensaker and - Grogaard  (2002;
185) as .\‘lndcnl:\'~ ns\w\‘.\'lncnls ol the -\k‘l\ic;;
yovided by aniversities and colleges. In- this
we can say that seevices provided by lll’l;
Jooact a8 metries for measurement ol studen
satisfaction. Broadly speaking. while determining
jont. satisfaction, o views are visible. first |\

\\\\nl‘\‘\l .

N
that students are customers and henee student

\lli‘\\i‘dk‘li\‘n i.\ ‘hl\l \\l\ Rl customer. ‘ll” (IQ()‘\)

SULACSTS (hat  the  primary — customers i e
g ersities ane the students, and  so - Higher

Education 18 inercasingly recognizing that s a
nice industry and is placing f*'"“‘“k‘l“L‘lllplmsis on
mecting the aypectations and needs of students.
Howaver. Indian view is altogether different from

the above sstudent as consumer’  view. In

Civersine of Delhi vs. Ram Lai. Supreme Court of

India refused to hold university as “industry”. Even
he term Cindustey” o given in Rajappa’s case
specifically excludes oducational institutions from
its purview. The erm “industry” s defined in the
content of workman and not student however.
analogically one can certainly say that in India.
cducational institutions are not business oriented .
Now a day, education sector has undergone radical
changes due © globalization and hence in this era
of privatization, it becomes impcrali\'c‘ to say that
students are customers.

Student  satisfactionis the  subjective
of how well a

>CSS.

serceptions. on students” part.
pports academic succ

carning environment su
Sirong student  satisfaction implies ~ that
insxruclimml methods

appropriately challenging
(hinking and

are serving o trigger students’
learning. (Celia € Lo. 2010)

lndicators for student satisfaction: According o
of  NAAC. student
Jing teaching [earning
1se of student
ive teaching:
and

e revised  guidelines

atistaction would be regard
process. The mdicators may include t
centric methods: use of 1C1 for efteet
mentoring the  students and innoy ation

creativity in teaching lcarning. All these indicators

v | . . . .‘1
ust cumulatively culminate 10 creating follllt'l
!\\'ll“fl as well as “"\\HL’L'Hlill \lillllllilll(\ll .Ill !“

and institution

swdent. Al efforts ol feachers
“ould be impuclhll only when stue
10 be  meaningtul Besides these
;ll"-'\lruclnml facilities. sports facihiues,
hostel facility may also help m sealing

‘\i\li\ﬁw““”

jents pereenh et

indicators
library.
student

T —

" The . Nandir”
[he names of schools are imvolve the word \’(In"lm\
H 8

Meaning temple. The schools or colleges are reg

a8 1yl . o e

by places where one can acquire o ledee “‘.' .
: N NULES
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[ consonance to the “student as consumer’
concept, placement and career counseling also
|“‘l"l‘§‘”ﬁ to very vital indicator. The student
satisfaction as expected in the new RAAF does not
seem (0 take cognizance of it directly. Student
satisfaction as per new guidelines aims at creating
urge Itor higher education amongst students such as
pursuing, post graduation and doctoral study. This
may ultimately result in better placement but this
is not always true as in casc of social sciences,
many unemployed students with higher education
can be seen. )

Student Satisfaction as Tool for Quality
Improvement: As stated carlier, student is the key
factor in gauging satisfaction while satisfaction of
stakeholders is the crux of success of institution.
Henee  satisfied  student i indicative  of
accomplishment of every educational institution. It
is the student who is the ultimate beneficiary of
education system. Globalization has made higher
education as  the significant criterion  for
determining ~ development. Higher education
requires immense focus in order to thrive in the
competition and satisfied student would certainly
assist in the competition. Endeavouring to attain

utmost student satisfaction would detinitely lead to
of higher education.

improvement in quality
Student satisfaction is nothing but strengthening
the indicators of student satisfaction such as
quality teachers, student centric teaching and
[carning, extensive use of 1CT in consonance with
modern time, jmproved infrastructural factlities
{aking into account needs of students. Post NAAC
ncu'cdilmion. even rural colleges have developed
as per the requircments of ;\':\,\L‘_ and thus
:1ccrcdimrion and  assessment by NAAC  has
achieving s goals 0 some extent.

surcccdcd n . .
wing clreumsianees,

order to kee

NAAC has introduced the
on giving it special weightage and making
by independent persois,

p pace with chat
concept on student

satistacti
it o be done
Sudent Satistaction Survey:

Problems betore st .
(l‘l,\‘lllfll\‘l\ IN \1\““\ new 1

Ihe coneept of student s |
Indian qeenario and henee will face problems 1n
the hoginning. have tried o locate
problens

(he rescarchers
these which needs @ have criteal
evaluaaon

L be broadhy classitied on

sities
as public

| Indianunth B
the pasis ol financal \m{“\\\,-‘
aniversines and private uan rsiues. Putwhc
aniversities are  proy ided  with financial

;lx‘.\'i\ldl\\‘\‘ from cither the Central Gov ernment

or State Government

s that these aniy ersities are i .

(s fee strue at its sweel will but are guided

(s, Generally  these

Neoeanary corollan ot it
ot free to decide

e
by respectine governet
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universities charge very less fee as compared
o private universities that are not at all
financially dependent on any government.
Therefore the students studying in public
universities pay less than students of private
universities rather the students of public
university can be regarded as its beneficiaries.
Henee student satistaction criteria should be

different  than  thatol students of privale
universities who pay huge fee,

Student response o satisfaction survey:
Another important aspect  of  student

satisfaction survey is that the survey would be
online i.c. the stakcholder students would be
commnunicated through their e-mail. This will
certainly pose problems for the HEIs located
in rural as well as urban areas where rate of
digital literacy is very low. ‘We visited a
Government Women’s College in a rural place
in  Utter Pradesh recently for NAAC
accreditation under the old system. We ask the
girls about possession of mobiles, Aadhar Id,

E-mail Id and communication skills in
English. Less than ten percent of the girls

present for interaction with Peer Team said
they have their own mobiles, Aadhar and [-
mail Id and not even half dozen could answer
questions in English. This would mean that
students in such rural or tribal colleges with
regional language as medium of instructions
may not be able to independently respond to
any direct online survey that NAAC is
proposing to carry out. Such students may not
even understand the meaning of the questions
own. [f they have to depend on
outside help, directly or indirectly, the
independent survey will become a futile
exercisc. The College will get weightage
assigned only if at least ten percent of the
students respond to the survey.” (Kurup 2018)

on their

It is true that people from these rural or urban

3.

VOL. 4 |

arcas are using internet but that use of internet
iv very limited. restricted use of some social
media. Many of the students from rural arca,
urban arcas do not have their mail ids and
hience it would be difficult 1o communicate
them for survey. Again, as staicd carlicr, these
students are not cfficient enough 1o handle the
mail account in that repard.

Sampling and data collection: The NAAC has
stated o use random sampling method  for
collection of data from students, Out ol the
total enrolled students, it would choose twenty
percent students randomly. (NAAC Manual
2017, 96) Whether these students would be
truly representative sample of the community
will certainly a vital issue.
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Conclusion: Indeed, student ; is the
every educational system ney onl
is beneficiary but student is fy
nation. In order to striye the
competition, it is necessary ,ak(,‘”h"“
account the needs of the studen o, "
satisfy it which would culminate in alla:g
quality. However, it is not feasible 1, !
same  scale 10 measure  the ey, nd
conscquent satisfaction of all the ,nme;ﬂ
Students of different streams, differen calibe
and background would certainly differ |, the
needs and ultimate satisfaction. AJ| these
factors if taken into account and implementes
accordingly  would  certainly  ead

improvement in quality of higher cducation
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